
Creating Venue Maps - Best Practices

Map Activation and Alignment

Craft a unified and smooth navigation experience 
within your space by transforming separate 
maps into a comprehensive venue map. This 
guide outlines key practices for ARway creators to 
design venue maps efficiently, enhancing the 
user's journey through our creator portal. Map 1

Map 3

Map 2

Level 1

Level 2

Level 3

Preparation
Ensure individual floor plans are activated before 
integration. 

Alignment
Align the floor plans precisely to maintain 
consistency across the venue map. 

Seamless Navigation with Access Points

Placement
Situate access points near connector pins to 
streamline transitions between maps. 

Experience
Optimize the user experience by enabling easy 
navigation between different levels. 

Connector

Access Point

QR Code Positioning Drift Dial Indicator

Enable this feature in Map Settings to show users 
their mapping accuracy, enhancing user 
confidence in navigation.

Place QR codes approximately 3 meters from 
connector pins for optimal scanning without 
interference.

Connector Pins at Transitions

Install connector pins at key entry and exit 
points like elevators, stairs, bridges, and 
escalators to guide visitors through map 
transitions smoothly.

Creating Connections

Previewing Map Levels

Groups
Maintain associations by 
grouping connectors for 
features like elevators, 
ensuring a cohesive 
experience.
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Pin Types
Create connector pins at 
entry/exit points for 
elevators, escalators, stairs, 
and bridges.

Pairs
For connectors with defined 
start and end points, such 
as a bridge or an escalator, 
create a pair to establish 
the connection between the 
top and bottom / entry exit.
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Visitors will be able to preview different levels 
of the venue map to plan their route before 
navigation. 
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